SysFreezer 6.0 Product Overview

System Recovery / Data Security / Asset Survey / Rete Control / Cost Saving

I. Product Introduction

1. Stand-Alone Version
SysFreezer “Stand-Alone” is a version suitablesfagle workstation.

m [Product Characteristic]: System Recovery & Data $curity

To meet the requirement of user’s realistic operaéind bring “System Recover & Data Security” iptactice more efficiently,
SysFreezer is capable to store up to 30 differtatés of Windows operating system and allows switghack and forth
among different states without affecting data irdhdisk.

m [Common Problems]: System Malfunction
Computer has become an essential tool for workimd) laarning. Frequent computer users often haviade the following
system failures. These problems are annoying dfiduli to deal with. They usually need IT experdi to fix.

Olmproper operation causing computer crash, Windeygsem corruption, system instability, accidenilal deletion, and data
loss.

[1System being crashed by intentional destructiomegker attack.
[1System efficiency being reduced; system can’t berated by normal procedure.

[1System configuration being corrupted or eliminaged can’t be recovered.

[1System failed due to virus infection.
OPartition been intentionally formatted or deleted.
[JUnable to remove software after its installatioitefh

[1System failed to start up following data corruptaaused by power interruption.

m [Practical Function]: Instant Recovery
SysFreezer “Stand-alone” version is a utility tdekigned and developed to overcome the problemsaklitith SysFreezer
installed, whenever the system has a problem ssifoanat, Fdisk, deleting partition or repartitimgpihard disk, you only
press Reset button and the system will be instaesifored to the state before the problem occutnetthis case, you can avoid

re-installing operating system and application paots as well as re-configuring the system. Thustplef time for
maintenance can be saved.

2. Network Version

In addition to be used as “Stand-alone” versiorsfogle workstation, SysFreezer also supports bAtkd and WAN network
environments.

m [Product Characteristic]: Centralized Management & Instant Recovery

Some PC management/maintenance utility productBuge in size and expensive. They usually requiteonly dedicated



servers and databases but also operations by pimfe$ T staffs. Such utility software is not siite to every different kind of
corporate.

SysFreezer doesn't require a dedicated server lmsis design. No matter where Client PCs are;, tfam be managed and
maintained by the central Console as long as thayconnect to the network. The characteristic @ritalized Management

& Instant Recovery” reduces the work load and enbkarnhe work efficiency of the administrator.

m [Common Problems]: Heavy maintenance workload

Most PC problems within the corporate are involwgith faulty operation, virus infection, incorreatsing and etc. IT staffs

would engage lots of their time with the maintereanorks for such routine and low-technique problefiss could generate

significant work loads for IT staffs. Below are seexamples:

OIT staffs need approach each of the hundreds aistrals of PCs in a corporate to take inventoryftivare and hardware
assets.

[JHow could IT staffs count and deal with all the R@sde the corporate using illegal software?

[JWhen installing new software or upgrading applmatsoftware, IT staffs need repeat the same iasi@tl process for
hundred times.

[JWhen purchasing a batch of new PCs, IT staffs m@@tdoach each of them to install particular sofeyaiograms.

[JHow could IT staffs shortly restore the informatigystem when it's infected with virus?

[JHow could IT staffs have the system automaticadlyover from a crash caused by improper operati@mowiputer beginner
or accidental deletion of important data?

[OJHow could branch offices in remote locations effitly manage and maintain their PCs at minimums@ost

OFor public use PCs (e.g. computer lab, cyber cadéliarary), IT staffs need regularly do the folliony routine works:
scanning disk for virus, anti-virus update, Windawpslate, patch update, reinstalling OS and apmicabftware and

resetting computer parameter.

m [Practical Function]: Centralized Management and Maintenance
Overall, the enterprise information system nowadagsbecome huge and complicated. With SysFreldzstaffs can manage
and maintain all PCs of the whole organizationudaig remote PCs in different locations from a c@nonsole PC through
the network. This way most common PC problems antirre works can be easily done. Here are some @rarand their

benefits:

Examples Benefits

Client’s PC problems can be resolved more quidkbr. system problems The possibility to interrupt works is
caused by program error, improper operation, hacktack or virus minimized. This can efficiently reform
infection, system and data can be quickly resttwatbrmal state. the working environment and enhance
the job satisfaction of each functional

division’s employees.

Taking inventory of computer software and hardwassets is easy, but itlsRestrain software piracy and prevent
very niggling and time-consuming. Also human erould happen in this hardware loss or replacement. IT staffg
operation. With “Asset Management” function, invamt for software and can specifically identify which software
hardware assets can be quickly taken and a statisgport will be|l should be upgraded and which hardwake

automatically generated. should be renewed in order to ensure

efficient use of computer resource.




Forming online Help Desk by remote management araintenance
functions allows client to request instant onlingport regardless @
geographical limitation. No matter what vital prefis on client PC such &
Windows crash, system instability, accidental @kdetion, file corruption
virus infection and intentional system configuratiochange, the
administrator can fix most of them from the consB€ and instantly

restore client PC to the previous normal state.

Shorten the process and approach for
f system support and reduce costs of lal
agraffic, time and traveling for

maintenance works. IT staff can ensure

normal operation of enterprise
information system through network an

information technologies at least cost g

time.

or,

h

When a client PC experiences a problem and requeestgorts from IT]
division, the administrator, no matter whether &dniside or outside th
company, can connect to it immediately and fix greblem by remote
functions such as remote control, file transfer agmiote command. Als
functions such as “system instant recovery” andt@Qd@y” can shorten th

problem-solving process.

Ensure and improve the stability of the
ecomputer system. This can enhance th
productivity and competitiveness of the|

b company.

D

Managing client PCs on the network centrally catuoe the difficulties of
system management. Works such as PC maintenarset, managemen
system recovery, etc. can be performed on remote lBCnetwork and
system technologies. The amount of PC supportegialoh IT staff can bg

increased and the work load for technical suppamtlee reduced.

Allow IT staffs who originally take
t,charge of technical support having spa
time and energy to engage in more

e productive and value-added jobs.

e

mlllustration:
SysFreezer is a software product which is easgdtail, maintain and remove. Its network versiaquiees neither additional
network hardware devices nor extra rewiring woflkee hardware/software requirement for SysFreezpleimentation is not
demanding. There is no need to set up a netwoviesdnstallation can be easily completed with geegpeer network formed
by Windows and configured with TCP/IP communicataotocol. Besides, the modular design for variiounetions of

SysFreezer strengthens the expansion capabiliiyfore upgrade. Below is the diagram of the prodtructure:
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Nowadays, most companies use computer and netwarReration tools. Since most employees are noputenexperts, it's
certainly important to manage and maintain all catefs in a company and ensure their stability flycoperation. Whenever
a computer system in headquarters or worldwidedtrduwas a problem caused by sudden breakdown, atitarsk or improper
use, the work efficiency and division productivityll be notably affected if it can’t be fixed immiatkely. Contrarily, if the
company implements proper utility software, moshpater problems can be promptly resolved from aotertocation. This

way the cost for computer maintenance and manageraarbe greatly reduced.

The diagram above is an example for product stracithis company establishes four branches inréiffielocations to service
their customers. The personnel cost will be hightérey recruit four MIS staffs for PC maintenan€.else it's hardly to
instantly maintain and manage computers due torgebgcal situation. In this case, it's essentiahtplement IT products to

reduce cost as well as enhance work efficiency.

If this company implements SysFreezer, the CorB@lén its headquarters in Chicago can manage ngtadidocal Client

PCs but also all Client PC in the branches in Sandisco, Houston and Boston through the Internet.

SysFreezer enables the administrator to elimirreeyeographical restriction and accomplish ceatdlimanagement and
maintenance from the Console PC in Chicago thrabgmetwork. Also the administrator can divide 6liECs (e.g. General
Manager PC, accountant PC, advisor PC and empggénto different groups and grant IT staffs difiet authority for each

group. Besides, the Console PCs in San Francistélanston can manage local Client PCs within th&LA

Due to possible limited resource of fixed IP addriéssome areas, SysFreezer supports login bydresslas well as by
Dynamic Domain Name Service (DDNS). For example} gan enter “SysFreezer.demogroup.com” as Consloless on
Client PC. Then it will sign into the Console PChisadquarters immediately to be managed. In tisis,a@ matter where the
administrator of headquarters is, he can immedigtavide support to all Client PCs of the entirgamization as long as he

can access the Internet.

Through the relevant functions of SysFreezer, yauaid the company with Client/Server computingimment to



accomplish “Centralized Management & Instant RecgVior its information system. This can elimindtee geographical
restriction, centrally manage Client PCs on thevoet, quickly maintain the entire system and mansafevare and hardware
equipments. After all, business operation and mftion system can maintain normal condition, maiatee cost can decline

and working efficiency of each division can rise.



Il. Version Description

Program

SysFreezer 6.0 1. Stand-alone: Workstation version for single PC.
(“Stand-alone” or “Client”) | 2. Client: During the installation, SysFreezer 6.0 Aa®ption “Network Module”

which makes the PC as a Client controllable by Glens

SysFreezer 6.0 Console The PC installed with “SysEer 6.0 Console” can control the Client PCs liestavith

both “SysFreezer 6.0” and “Network Module”.

Version

Category Description Key Type

SysFreezer 6.0 Two registration methods for SysFreezer 6.0: 1. Serial No. key
(“Stand-alone” or “Client”) 1. Register each PC from the local GUI. 2. License key
2. Register multiple Clients through the network frtre

remote Console.

SysFreezer 6.0 Console for LAN  After a serial nunfbe LAN version is entered on the License key

Console PC, it can control only Clients under thes subnet.

SysFreezer 6.0 Console for WAN After a serial nunfbeWAN version is entered on the License key
Console PC, it can control Clients from differenbsets or
WAN.

[Additional]: - When the amount of Clients is expanded, the custeare | License key

SysFreezer 6.0 Console order a new Console license key in order to contrade
additional Clients. This new key is associated it
original Console license key and doesn't work foy ather
Console.

If the system of Console PC is completely reinstillyou
must enter the new key following the original KEgie new

key can't be used independently.




lll. System Requirements

(D

v)

Hardware
Category Console Client
P4 521(2.8GHz) or above; other compatible CPUCeleron 420(1.60GHz) or above; other compatibl
cPy or above CPU or above
[1 5400 RPM or above [1 500MB free space or above
[1 300MB free space or above [1 Capacity: 8GB or above
[l Support large capacity hard drives larger thar
Hard drive 512GB
[1 Support S-ATA/ IDE / EIDE / SCSI hard drive,
[J Support ATA33/66/100/133
[0 File system: Support FAT32 / NTFS
According to the number of Client PCs: 256MB or above
[0 Under 1,000 Clients: 512MB 1024MB
[J 200MB more memory will be occupied
RAM whenever adding additional 1000 Clients for

control. Also performing various functions orn
Clients will dynamically occupy memory.
Thus it's recommended to add 1GB memory

for every additional 1000 Clients.

Network card

10M/100M / 1000M

Display card Support 32-bit color
Sound card No specific requirement.
Software
Category Console Client
[0 Windows 2000 / 2003 [0 Windows 2000 / 2003
[0 Windows XP 32bit [0 Windows XP 32bit
Operating [ Windows Vista 32bit Series [0 Windows Vista 32bit Series
system [Note]: “Non-recovered folder” function doesn’'t agt Windows 2000

[Note]: Due to SysFreezer’s recovery function (Whiecovers system data), please be cautious in the

operation when it’s installed in a Windows Server.

Service pack

Windows 2000: Service Pack 4 or above

Windows XP: Service Pack 2 or above

Network

configuration

TCP/IP protocol
10MB or above bandwidth

I A A

Console IP setting: Console requires a fixed IPHS name so that it can be addressed by Client.

Browser

IE6.0 or above




IV. Prior to Installation

[Notes]:

1. Please ensure that the computer works normallynaaets the minimum system requirement.

2.  The current user of operating system must havadbigority of system administrator.

3.  SysFreezer can only protect all the partitionshef fist physical hard disk detected by BIOS. It'tanotect data of any
other hard disks in the computer.

4.  When installing SysFreezer Client, each recoverntpaitially occupies 0.05% continuous hard diglase. For instance,
you want to install SysFreezer Client Program @»@GB hard disk and support a maximum of 5 recopeiwts. Then the
installation of SysFreezer will require at leasi§&B x 0.05% x 5 = 640MB] continuous space.

[Suggestions]:

1. If an older version of SysFreezer or a similar vy product from other manufacturers has beeraliest, please must
remove it!

2. Before installing SysFreezer, it's strongly recomuahed to perform “Scandisk” to check and fix harskderror. Also please
perform “Defragment” to defragment hard disk dathese two actions will enhance the efficiency oBgezer after it's
installed.

3.  Scan the entire system for virus and make sureyhtem is not infected by any virus. Then temptyatisable anti-virus
software. This is because few anti-virus softwampcts may consider SysFreezer’s installatioroadi virus invasion.

4. CMOS setting
ODisable the “Virus Warning” setting in CMOS.

[JCheck the correspondence between the physical diskddetails and the hard disk parameters showdM®©S. If any
parameter is not correspondent, you have to a&I€xS setting and verify the hard disk’s model aagability.

5. If the system uses a multi-boot tool, please enthatthe multi-boot program installed in the syst@oesn’t occupy MBR.

If it does, you must remove the program; otherwtise,system might be affected after SysFreezeasislied.



V. SysFreezer 6.0 Features

1. “Stand-alone” or “Client”

SysFreezer “Stand-alone” is a version suitablevarkstation. If “network management module” is s&del during

installation of SysFreezer, it will be expandedasetwork version (LAN version or WAN version) amegcome Client which

can be controlled by Console.

Stand
Function Category Description Client
alone
User Interface| DOS mode [ Allow access to the “DOS mode” user interface bikbp before Windows ° °
starts. PS2/USB mouse is supported in DOS mode.
[0 The DOS mode enables recovery operation even whdtem is damaged.
Client of LAN version or WAN version takes requefstsm Console through °
network to remotely execute functions such as NgyCo
Windows mode| 1 Product functions can be directly executed under¥indows mode” user °
interface. Some commands require a reboot in dadieke effect.
00 Simplified Windows GUI makes operation easy to usténd. It offers two
operation modes:
(1) Regular mode: Large icon and button. Default cdgamel.
(2) Advanced mode: Display full control panel for alhttions. (Only
“Admin” account can access advanced mode.)
Display / Hide | During installation, the administrator can selebether to “Display” or “Hide” ° °
tray icon the tray icon of SysFreezer under Windows. The adtnator won'’t recognize
the user interface of SysFreezer if “Hide” is stddc
After Client signs into Console, the tray icon ditgghide setting for Client can be °
managed from Console.
Installation Double-click The parameters required for installation can begiren “Setup.cfg” which must] e °
automated be saved in the same directory as “Setup.exe”. Toable click on Setup.exe
installation and the installation will automatically completénig installation method is
suitable for large-scale implementation and savaspower.
Network [l SysFreezer can't switch from “Stand-alone” to “@Gtieafter installation is °
management completed.
module [0 During installation, if “network management moduggstion is selected,
SysFreezer will become Client controllable by “Calasfor LAN” or
“Console for WAN".
Upgrade Automatic [0 Client automatically checks whether any upgradé p@eavailable on °
upgrade Console; if any, Client will automatically downloadd install the upgrade

pack.

[0 Available option for automatic upgrade: When angnaple pack is detected,




Client will prompt users. The upgrade pack willdmvnloaded and executetll
only if users confirm this operation.

[ Upgrade pack contains the Save setting which talee® right after the
upgrade pack is installed. After SysFreezer is aggd, system will
automatically save the state as a new “dynamicvwerggpoint” or the

“primary recovery point” according to this Savetise.

Manual [J The built-in upgrade utility enables the adminiirdo manually install
upgrade upgrade packs in order to upgrade SysFreezer.

[ Upgrade pack contains the Save setting which talee® right after the
upgrade pack is installed. After SysFreezer is aggd, system will
automatically save the state as a new “dynamicverggpoint” or the
“primary recovery point” according to this Savetise;.

Upgrade All upgrade history information of SysFreezer sashupgrade pack ID number,
history upgrade date and upgrade details is availablesiw. vi

System automatically records the information ofrapig packs which Client hag

downloaded from Console.

Uninstall Prior to [J The administrator has to enter a password in dadeninstall SysFreezer.
uninstall Hard drive data will not be damaged after uninstall

[ You can select an action from the three optionewedgrior to uninstall:

(1) Recover to the state of “primary recovery point”
(2) Recover to the state of any “dynamic recovery pgoint
(3) Save current state of hard drive

[ Uninstall from DOS mode does not damage hard dfata but will recover
hard drive to the state of primary recovery pombipto uninstall.

Forcible The administrator can choose whether to forcibiystall SysFreezer. During

uninstall uninstall, system keeps all non-recovered data-(eoavered folder and file). Byt
if the partition doesn’t have enough free spacgaiee non-recovered data in itsqlf,
user can do the follows:

(1) System will stop uninstall operation and warn tHenmistrator to take a
proper action to save non-recovered data.

(2) Data in non-recovered folders of this partitionl\MOT be kept if the
administrator chooses forcible uninstall.

Product “Install and [1 SysFreezer only protects the first physical hardedr

Characteristics

Play!”

[1 SysFreezer has adopted “Install and Play!” techgyofor system recovery
protection and has no requirement to re-partitiardtdrive, reserve buffering

space or re-install operating system.

Recovery point

[l “Recovery point” includes primary recovery poindagynamic recovery
point. Each “recovery point” denotes an independféimdows operating
environment.

[0 Amount of recovery points: “Recovery point” inclugla “primary recovery




point” and maximum 29 independent “dynamic recovasints”. During
installation, the administrator can set the lirit the amount of available
recovery points (2~30 recovery points).

It only takes a reboot and a few seconds to fie@sling the current state as §
new “dynamic recovery point”. The time taken to af(save as) the
“primary recovery point” depends on the volume afad

When saving a recovery point, the administratorthasoption to replace
(save as) an existing recovery point no longer eded order to release the

space occupied by it.

Switch back
and forth
between

recovery points

Support multi-point recovery function. The admirasor can arbitrarily
switch hard drive state Back and FORTH betweermkfit recovery points

Among different “recovery points”, the administrat@n save each compute

-

state (e.g. Working Environment 1, 2, 3...; GamingiEonment 1, 2, 3...)
for various applications and switch back and feotlany “recovery point”

without affecting the others.

Dynamic hard
disk space

management

(1) During installation: occupy very little hard disgeace.

(2) Daily use: allocate hard disk space dynamically.

During installation, each “recovery point” set foaximum occupies only
0.05% of hard disk space. For example, for a 1006&M drive, each

recovery point occupies only 50MB.

Regarding the buffer zone in hard drive, SysFreeaardynamically acquire
hard disk space according to the volume transifqorotected data. The
administrator does not need to reserve space imnaé\vfor buffer zone during

the installation and can efficiently manage haskdipace.

Automatic hard
disk space

optimization

Every time when a new recovery point is create@F8gezer optimizes the
protected data (combines all fragmental files aidefrs in hard drive to
enhance system efficiency).

System automatically checks the hard drive duryesn startup and verifieg
whether it's necessary to automatically optimize data protected by
SysFreezer according to the detected conditioraaf Hrive. Besides, the
administrator can manually defragment hard drivéendOS mode to

optimize hard drive space.

Instant

recovery

High speed: To execute Recover command, the adnaitts just needs to
restart the computer and the system will be re@aéw the selected recovery
point instantly.

Great protection: Protect the hard drive from hatrattivities or improper

operation through booting from C drive such astileefiles, formatting hard
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drive, and etc. In just a reboot, the protecteditpanrs will be recovered to the

state of an appointed recovery point.

Slight loading: After SysFreezer’s drivers are afisd, its kernel computing




hardly affects the performance of the operatingesys
Hard drive is under complete protection. All harte activities are
monitored from the fundamental of Windows systenmeéfever any data is

updated in the hard drive, the update data is lhafgen real time.

Settings

Recovery mod

Three recovery modes are available under both DO&rmand Windows mode:
(Action taken automatically upon every system bpgtu

(1) Auto Recover: System is automatically recoveredyetime when it boots

(2) Auto Reserve (No Recover): System keeps the cuhamek drive state and is

up. (Suitable for public computers in computer labernet café, etc.)

not recovered every time when it boots up. (Suitdbt home users.)

(3) Time Recover: System automatically recovers evargrtain amount of days,

CMOS

protection

[ This feature protects the CMOS setting. WheneveO&\4etting is changed

it can be automatically restored to its original.

Three types of CMOS protection available under D@fgle and Windows

mode:

(1) No protection

(2) Automatic protection
If a hard drive parameter in CMOS is changed, it avitomatically be
recovered to the original CMOS setting.

(3) Manual protection
If a CMOS setting is changed, a dialog will popiniphe next system
boot to offer users three options: Recover, Sadelgmore. (If you select
Ignore, system will NOT prompt a warning in theufg whenever this
particular setting is changed again.)

CMOS protection feature may fail due to incompdéitipivith some

motherboards.

Password

protection

Due to security concerns, all operations for systecovery require entering
the password to access the user interface so Hlaions man-made
damages can be avoided.

Change password: The administrator is requiredhterehe old password an
then the new password in order to change the padssetting for system

access.

User authority

System built-in “Admin” is the super administratbat possesses the greatd
authority. Admin is empowered to create multipleneccounts and set
different authority for each. This can prevent sldatomputers from system
failure caused by improper operation.

Available user authority items include “One-Time Recovery”, “Recovery”,
“Create Recovery Point”, “Settings”, “Folder Man&géProduct Upgrade”,

“Network Configuration”, “Set Console Address”, etc

st e

Admin is empowered to authorize other user accawnthange the passwor|




as well as suspect other user accounts.

Low disk space

alert

Able to set a warning point for low free space liatpcted partitions. System
monitors the usage status of hard disk all the.tiWieenever the available disk
space falls under a certain percentage, the systitimop up a warning messagsg
to remind the administrator to release more spamaigh the following two
methods:

(1) Update “primary recovery point”.

(2) Delete “dynamic recovery point” which is no longesed.

Automatic
detection &

action

Detect any change of the current system and triggeeset action correspondin
to it.
[ Automatically detect changes-- System can automlitidetect the following
changes:
(1) A new Windows update is installed.
(2) A new application program is installed under Window
(3) The appointed file or folder has been modified.
[l Preset corresponding action-- When a change istaeletrigger one of the
following preset actions:
(1) Prompt a warning to users.
(2) Automatically create a “dynamic recovery point'tla¢ next boot up.
(3) Immediately create a “dynamic recovery point” tees¢he current hard

drive state.

Network

parameter

Able to set the local computer name, IP, gatewaly2NS.

Communication|

[ Set the port for communication with Console: Tonfiap network security,

with Console SysFreezer uses one port only.
[ Setthe IP address and DNS of the Console for canmation. Support
setting multiple Consoles.
[ If multiple Consoles have been set, Client willauaatically log in the one
which responds first.
[J Console can be addressed by computer name (vadlidarLAN), IP address
or DNS.
“Microsoft Able to set the location of the update server (WSE&er) for “Microsoft

Update” server

Update” during installation.

setting
System Hard drive [ During installation, the administrator can selfidefthe partitions to be
Recovery protection types protected. They can select one of the followinglldive protection types

according to their needs:
(1) Protect system partition (C:) only

(2) Protect all partitions

(3) Protect system partition (C:) and any other seteptatitions.




(1 During installation, the administrator is allowedselect the partition(s) to b¢

protected. This makes flexible protection featunethe system. The
administrator is strongly recommended to proteetsystem partition of the

first physical hard disk.

14

Primary

recovery point

(1) Establishment
When the administrator sets up SysFreezer undeddMis, it requires a
reboot to complete the installation. The Windowsiemment right before thg
reboot is the state of the “primary recovery paint”
(2) Update
[ After SysFreezer is installed, the administrator gpdate the “primary
recovery point” by the following two methods:
(a) Save the current hard disk state or any existirygadic recovery
point” as the “primary recovery point” under DOS ae0
(b) System recovers to the state of any existing reggveint and
switches to Install Mode. After that, the “primagcovery point” is
updated.
[0 All dynamic recovery points will be permanently eteld at the time

when the primary recovery point is updated.

14

Dynamic

recovery point

(1) Save

[ Create “dynamic recovery point”: The administratan save the current
state of the system as a new “dynamic recoverythoin

[0 The administrator can input some information inahgdcreated time,
date, and description for each new “dynamic recppeint”. The
information can be displayed in various languageteu Windows. But
under DOS, it can be displayed or input in Engtisly.

(]  Support up to 29 “dynamic recovery points”. Whee thaximum
number of recovery points is reached and the adinattor continues
creating a new point, the system will automaticadlplace the oldest ong

(2) Add automatically
Automatically create a new recovery point after:
(a) New Windows updates are installed.
(b) A new application program is installed.
(c) The appointed file or folder is modified.
(d) SysFreezer is upgraded.
(3) Delete
The administrator can delete any “dynamic recoypaint” except the
“primary recovery point” to release disk space. thmse data which will be

no longer used, the administrator can delete thesponding recovery point

4

Recovery

[J The administrator can switch the hard disk statk laad forth between

different existing recovery points; which means alieninistrator can recove




the system to any “dynamic recovery point” or tpeirhary recovery point”.
The administrator can switch the hard disk stateseen different recovery
points. This operation will neither affect otheiimie nor make them

disappear.

One-time no
recovery

(Reserve)

Executing “One-time no recovery” will keep the @nt hard disk state and
restart the PC. After reboot, the hard disk witlkpup from the last state. (Ng
recovery is performed.)

“One-time no recovery” function is effective onljnen system is in “Auto
Recover’ mode which automatically recovers theeysat each boot.
Executing “One-time no recovery” function will hatree system excepted

from automatic recovery only at the next boot.

Install Mode

When the administrator needs to add or modify gel@mount of data and
confirm that other existing recovery points will lemger be used, it is
recommended to execute “Install Mode” to save theration time of
updating the primary recovery point.
Executing “Install Mode” will temporarily disabléé protection of system
recovery in order to facilely add or modify a lamymount of data without
uninstalling SysFreezer. When data update is camplee present hard disk
state will be saved as the “primary recovery poi(®ll the other dynamic
recovery points will be automatically deleted.)
Hard disk is temporarily unprotected in Install Mo&ince all updates will b
written to hard disk and not undoable, the admiaist must do all the
operations in Install Mode with caution.
Option to either save the current hard disk state@over to the state of a
particular recovery point prior to entering Instslibde.
Two methods to exit “Install Mode”:
(1) Exit manually (Default)
The administrator can manually have the systemlesiall Mode
(2) Exit automatically
The administrator can set the system to autombtiealt Install Mode
after reboot. This can prevent the system fromdaimprotected due to

human carelessness.

\1%

Resume featurd

When saving the current state as the “primary regopoint”, a large amount of
data in hard disk is transferred. Data could bedas to purposeful termination,

unexpected power off or irregular shutdown. With Besume feature, SysFree;

will automatically pick up from where it left offfter reboot and continue the

unfinished work. No data will be lost.

er

Data Security

Folder

synchronization

[ Set automatic file or folder synchronization betwé®o folders for backup

purpose. The administrator can define the conditfon automatic

synchronization according to their operation orcheé®ystem provides three




modes to trigger “Folder Synchronization”:

(1) Automatically trigger synchronization when a USBvdris connected.

(2) Time synchronization: Automatically trigger synchization at a
scheduled time.

(3) Automatically trigger synchronization when any filefolder is updated.

Able to set multiple folder/file synchronizatiorste. Each task can be namg

so that it can be easily managed.

Support simplex and duplex synchronization betwisenrce file” and

“destination file”.

Option to whether apply synchronization settingub-folders.

Define inclusions and exclusions for synchronizestfpes

(1) “Folder Synchronization” allows setting inclusidios file types. E.g. Set]
to synchronize *.doc files only.

(2) “Folder Synchronization” allows setting exclusidos file types.
E.g. Set to synchronize all types of files excedbt and *.xIs.

Able to make a separate synchronization policyttierthree file operations:

Add, Delete and Rename.

System can automatically back up the “source filbile running “Folder

Synchronization”.

ed

Non-recovered

folder

Reserve space for non-recovered folders: Set #erved space for
“non-recovered folders” during installation.

All data in protected partitions will be restoreda previous state after
executing Recover command. But with the “non-recegdolders” function
of SysFreezer, the administrator can define whiels br folders are
non-recovered and will remain as is after recovered

Changes to non-recovered folders or files are spmihed among different
recovery points.

Folders and files in “non-recovered folders” wi# kept and saved after

SysFreezer is removed.

Lock folder

This feature is to lock particular folders from hgiaccessed. The administrator

needs enter a password in order to access theddakkers. This feature can

protect data from being accessed by unauthorizedsus

Application

Tool

Multiple boot
utility

g

Offers a multiple-boot utility which can split ardadrive into multiple
partitions and each partition can be used to ihatdifferent OS. Maximum
support 30 partitions for 30 independent operasiygjems.

Supported operating systems: Windows 2003 Servieiidws XP 32-bit and
Windows Vista 32-bit

Backup

management

The administrator can directly execute “NetCopyfidtion without a boot
disk.

Local hard disk copy: Support hard drive cloningtioe same local machine,




Copy from a hard drive to maximum three othersiatsame time.

[Note]: Network version support “NetCopy” function.

Able to change settings such as computer namBNB, etc. under Windows. )
DOS command| Support DOS commands for user’s operation. ° °
Request Clients can inform the console of any problem agliest assistance from the )
support console.
Local Information of | Display “recovery point” details: ° °
Properties protected (1) Information of all recovery | (4) Used space in protected
partitions points partitions
(2) Hard disk size (5) Free space in protected
partitions
(3) Total space in protected (6) Disk space pie chart
partitions
Information of | Display the usage status of the hard disk spaegves for “non-recovered ) °

non-recovered | file/folder”:

data (1) Total reserved space (3) Available space

(2) Used space (4) Disk space pie chart
Hard drive Display the usage status of each partition: ° °
status (1) Disk label (4) Used space

(2) File system (5) Free space

(3) Total size (6) Protection type

2. Console

SysFreezer supports two different network enviromsmécluding LAN and WAN. Installation of SysFregZonsole enables
the administrator to do remote setting , remoteagament, remote maintenance, remote backup managtorane, partial or

all Clients through LAN or WAN. Numerous Clientearentrally managed and maintained.

Console
Category Description
LAN | WAN
Network Network [0 Running standard TCP/IP protocol. ° °
Communication| structure [0 Regardless of static or dynamic IP, the networkneation between
Console and Client can be achieved as long asettweork supports
TCP/IP.
Parameter [0 The administrator can define the port number feradbmmunication ° °
setting between Client and Console to prevent communicdtamn being
affected by network.
[ For the functions which require higher bandwidtisSeezer offers threg




communication modes for different network enviromtse

(1) LAN mode: Suitable when all clients are from LAN.

(2) WAN mode: Suitable when all clients are from WAN.

(3) Mixed mode: Suitable when clients are from both LanNI WAN.
SysFreezer LAN version only support “LAN mode”. Sysezer WAN

version supports all the three modes.

Console startup

management

[0 Management authority setting
The built-in user account “Admin” on Console is thger administrator
with the greatest authority. With “Admin”, multipedministrator
accounts with various authorities can be addedther words, various
authorities can be given to different administrataccording to their
responsibilities to avoid improper operation. Wi@amsole starts up, it
will have different functions available based oe tbgin account.

[J Automatic startup
Available setting to automatically initialize the@sole Program after

system startup without entering the user accouthipassword.

Client quantity

LAN version: A Console can manage up to 253 Clients

WAN version: No specific limit from the softwarepest. For hardware, it’s

recommended to add 1GB memory for every 1000 dient

Connection When Client starts up, it will try to log in Consollf the Console is online

and accepts the login request, the Client will tietimlled by the Console.

Product Mass Register remote clients from a central locationoltis Console. With this
Management registration for | mass registration feature, the administrator doemed to approach each

clients

client for registration.

Product upgrade

[0 When any upgrade version of SysFreezer is avajlalilibgged-in clientg
will be automatically upgraded to the new versibine administrator can
benefit from this feature to easily complete thgraple for numerous
clients.

[0 This product update feature supports upgrades @B Rernel, driver and
any module under Windows.

[0 The administrator can distribute the upgrade paaktine clients any
time through the Product Update feature to upgthdeClient Program.

[0 The administrator can check which clients have doaged the upgrade
pack.

[0 The administrator can start or stop the downloaK tar upgrade packs

any time.

Remote

uninstall

[0 The administrator can remotely uninstall SysFre€temt Program from
Console PC. The hard disk data on Clients willbetiamaged after
uninstall.

[1 Select the action prior to uninstall




When uninstalling SysFreezer, you can choose toutgene of the
following actions prior to uninstall:
(1) “Primary recovery point”
(2) Any “dynamic recovery point”
(3) Save current hard disk state

[J If Client is running out of hard disk space, thenaiistrator can choose
whether to forcibly uninstall SysFreezer. When reimg SysFreezer,
system keeps all non-recovered folders and files.ifBhe partition
doesn’t have enough free space to keep the nowvees data, the
administrator can take one of the following actiansording to Client’s
status:
(1) System stops the uninstall process and prompt aimgato users so

that they can take proper actions to keep non-ereavdata.

(2) If the administrator chooses to forcibly uninstyisFreezer, the

non-recovered data in this partition will not beoke

System log SysFreezer provides “system log” files which recoodhputer operation
errors for reference purpose.
Remote Setting| Network Set the network configuration on remote Clienttsat the administrator

configuration

doesn’t need to approach each Client:

(1) Computer name
When there are multiple Clients, it is not necegsaiset the computer
name for each. A sequentially numbered extensiboviong the computer
name you set will be automatically assigned to éz@nt.

(2) IP setting
Set to automatically obtain IP (DHCP) or assigrsl®net mask and
gateway to each computer.

(3) DNS setting
Set “Preferred DNS” and “Alternate DNS” or disabIBlS server.

Remote On Console, the administrator can do the followgatfings for remote Client
parameter (1) Set the administrator password for local operabiorClient.
setting (2) Set the recovery mode of Client: Auto Recover, ArReserve (No
Recovery) or Time Recover.
(3) Set the CMOS protection mode of Client: Unprotecfado Recover or
Manual Recover.
(4) Set the alert for low hard disk space of protegtaditions on Client.
CMOSs [ This feature can synchronize the CMOS of all Ckeithe administrator

synchronization

setting

first selects a PC as the source PC and copi€MS settings to other
Clients.

[J Notes for CMOS synchronization setting:

(1) Client PC must be in the same brand and model.




(2) CMOS password can't be synchronized.
[J CMOS synchronization setting may not work due tmpatibility issues

with some PCs.

Set Console

address

[0 The administrator on Console can set the Consalezad list (IP or DNS
on remote Client for communication purpose.

[0 When there are multiple Consoles, the administredorset a list of
Console addresses for Client to log in. For exapylen adding a new
Console address, the administrator can add itetdighor replace an
existing one on the list with it on Client.

[ Able to have Client immediately re-log in Consossed on the new
Console address list.

[ Client will try to contact Console by IP or DNSitag from the first one
on the list and so on. (e.g. If the first Consalettee list is not online,
Client will try to contact the second one.)

[ Allow the administrator to set the port numbertfee communication

between Client and Console.

Import / Export
configuration of

Console

[ Able to export various setting parameters of Camagsl a file which can
be either restored to the Console in the futurenported to a different
Console.

[ Able to import backup configuration file to a newrsole. No need for

re-configuration.

Display / Hide

Client Icon

(1) Client icon display

[ The administrator can define the name display {gpenputer name,
login name or customized name) of Client icons.

[ Four display types of Client icons: Large icon, 8ncan, list and
details.

[ "Details” type displays clients’ detailed informaiti including computer
name, login name, all recovery points details,entrrecovery point,
maximum no. of recovery points, CMOS protection magcovery
mode, the title of the dialog being opened anditiemse registration
status. It also allows the administrator to dragdy mmove the columns
according to their priority.

U Interface setting: Able to choose whether to Idadlient icon
information from last time.

[J Able to choose to display either the computer nantbe login name
for Client icon.

(2) Hide client tray icon

The SysFreezer tray icon on the bottom right ofstreen can be set as

hidden.

Remote

Network

[ Able to inspect the network connection state (@vgrage delay, packet




Management inspection loss, TCP rate and route trace information) betw@ensole and an
appointed Client or IP address. This provides exfee for problem
solving when network connection is not normal.

[ Able to trace all passing nodes from Console tcaghgointed Client or 1P
address and test the network connection conditimm £ach node to
Console.

[ Able to test the upload/download transmission bateveen Client and
Console.

[ Assess the overall network status between the amgabClient and

Console according to the final test result.

Search client [0 When there are many clients, you can quickly seeliehts by the
following search methods and automatically creagecaip: (System
supports wildcard characters.)

1. by arange of IP addresses
2. by computer name
3. by client login name
[ Support multi-condition search. (e.g. IP=192.168 ON=ABC*; CN

denotes computer name.)

Group [l SysFreezer offers two methods to define a group:

management (1) Conditional: Clients can be set as the same grchgnvthey are all
fitting a particular condition. For example, IP aglsk is under a
certain range, computer name includes a certaimgsdf characters,
or login name includes a certain string of characte

(2) Manual: Manually select some clients and group them

Different groups can be displayed with differerdris.

A group can have different sub-groups.

A Client can belong to multiple groups.

O o o od

Clients located in different local area networks balong to the same

group.

Remote login The administrator can send a Remote Login commamd €onsole to log
into a particular remote Client’'s system and donweith the appointed user

ID and password.

Time The administrator can send a “time synchronizatmsrhmand from the
synchronization | Console to synchronize the time setting of all rem@lients with the

Console.

Hard disk space] (1 The administrator can directly check the usageistat the protected

check and alert partitions on remote Clients from Console.

[0 The trigger percentage level for low disk spacetale Client can be set
either on Client or Console. (Low disk space aMfiten the remaining

disk space is lower than the preset percentagé kystem will actively




prompt a warning on Client.)

Remote startup
shutdown /

restart

[0 The administrator can send the following remote iw@mds from

Console to Clients:

(1) Remote startup: Wake up Clients. (This featurealgivonly for
LAN.) Client’'s network card, motherboard and BIO8snhsupport
Wake-On-LAN.

(2) Remote restart

(3) Remote shutdown: Forcibly shut down Clients.

(4) Remote log out Windows (Log out from the currenhddws user
account. After that, the administrator need re-ethte user 1D and
password in order to log in Windows again.)

[1 SysFreezer sends a warning (duration of warningoeacustomized) to

Clients before the remote command is really executhis warning is to

warn users about the coming execution and remieich tto immediately

do corresponding actions such as saving files befbutdown/logout.

Remote folder

The administrator on Console can do the following-necovered operations

management to the folders and files of protected partitionsGient:
(1) Add non-recovered data
Set folders and files on remote Client as non-reced. These
non-recovered folders and files will be exceptidnain recovery and
survive after recovery.
(2) Cancel non-recovered setting
Cancel non-recovered setting in order to switch-removered folders angl
files back to regular ones.
(3) Search non-recovered data
Display a list showing which folders and files olie@t have been set as
non-recovered.
(4) Delete non-recovered data
Delete non-recovered folders and files set on rer@ient in order to
release disk space.
Remote lock [0 The administrator on Console can remotely lockr@lfeom the

following operations:

(1) Lock “mouse™: The will make the mouse on Client natrking.

(2) Lock “keyboard”: This will make the keyboard on it not
working.

(3) Lock “screen”: This will make Client screen bladkt @r display the
customized screen or texts.

[ Able to do unlock operation to the locked Client.

Send message

[0 The administrator can do real-time chat througheasage dialog on

Console. With “Send Message” function, the admiatst can send text




messages and bmp images from Console to CliemniCGian also reply

and communicate with Console.

One-to-many messaging

The administrator on Console can do one-to-onaiefto-many real-time

messaging with Clients and pop up a dialog on ®iéor interactive

communication.

The administrator sends real-time messages tot€lard each message

includes sender, send time and contents. On tlee bind, each messade

sent from Client to Console shows Client name,dérass, send time anfl

contents.

The administrator can set up multiple text mesgagimoups and chat

with all these groups at the same time. Clientaay chat in the groups

appointed by the administrator from Console.

Customized images can be added on Console.

Settings

Set the following properties for “Send Message'Gomsole:

(1) The text format of messages such as font, sizealod can be set
on Console.

(2) The administrator can set the following limits fext messaging o

Console:

(@) Set the maximum number of characters for each rgessa
The limit is 1024.

(b) Set the maximum number of images attached for each
message. The limit is 100.

(c) Setthe maximum size of each image. The limit B4KB.

(d) Set the chat dialog on Client to be closed synabusly.

File transfer

O

The administrator can directly send the appointédiefs or files on
Console to a specific folder on Client.

The administrator on Console can just right clioktioe selected Client
icon to start one-to-one file transfer. The operats easy.

When file transfer is complete, Client can autooaly open the
transferred folder or file.

“File Transfer” function is valid only for Clienisn LAN.

Remote

Maintenance

Windows

update

The following procedure can be scheduled (everytmbavery week / every
day):

All Clients automatically wake up at a scheduledetiand switch to Install
Mode, switch the system user account to the defadtninistrator”, run
Windows Update with WSUS server, switch the sysbaick to the original

user account after update is complete, exit IndMalile (automatically save gs




a new “dynamic recovery point” or the “primary reeoy point) and

automatically shut down.

Create new

recovery point

[J Save the current hard disk state of Client as addyic recovery point”

for future system restore purpose.

on remote [ Define the name and description of the new “dynaméovery point”.
Client [ Able to replace an appointed existing recovery pwith the newly
created point. Also able to manually do loop backinch replaces the
oldest recovery point with the latest hard diskesta
[J Support up to 30 recovery points.
Delete recovery| [1 For those “dynamic recovery points” which will be longer used on

point on remote

Client

Client, the administrator can remotely delete themelease disk space:

(1) Delete a particularly named “dynamic recovery pgoint

(2) Delete the oldest “dynamic recovery point”.

(3) Delete the “dynamic recovery point” which was saaéthe time
closest to a specific time.

[ Able to delete multiple recovery points at the sdime.

Recover remote

Client

Recover the hard disk of Client to the state of sawed recovery point (the
“primary recovery point” or a particular “dynamieaovery point”). For
example, the administrator can choose to recoviento the “primary
recovery point”, the current recovery point, thee$d “dynamic recovery
point” or the oldest “dynamic recovery point”. Albe can select a recovery

point by the recovery point name or create time.

One-time no
recovery on

remote Client

[0 Sending the “one-time no recovery” command to Gligil make the
system no recover at the next boot; which meansuhent hard disk

state of Client will remain as is at the next boot.

[J “One-time no recovery” function only works when &it is set in “Auto
Recover” mode. When system is in “Auto Recover” matl
automatically recovers at each boot. “One-timeewvery” function
makes Client not recover at the next boot.

Install Mode [0 The administrator on Console can execute “Instaltls’ command on
remote Client in order to proceed with maintenamperation.

[0 When the administrator needs to add or modify gelamount of data and
confirm that other existing recovery points will lomger be used, it is
recommended to execute “Install Mode” to save theration time of
updating the primary recovery point.

[0 When a large amount of data is modified/added andwshed to be
recovered, enabled to execute “Install Mode” to, guaetial or all Clients
to temporarily disable the recovery protection.

[0 Executing “Install Mode” will temporarily disablée protection of

system recovery in order to facilely add or modifiarge amount of data




without uninstalling SysFreezer. When data updatmimplete, the
present hard disk state will be saved as the “pyimecovery point”. (All
the other dynamic recovery points will be autonatjcdeleted.)
Hard disk is temporarily unprotected in Install Modince all updates
will be written to hard disk and not undoable, #faninistrator must do
all the operations in Install Mode with caution.
Option to either save the current hard disk statecover to the state of
particular recovery point prior to entering Instslibde.
Two methods to exit “Install Mode™:
(1) Exit manually (default)
The administrator on Console can manually havesé¢thected Clients
exit “Install Mode”.
(2) Exit automatically
The administrator can set Client to automaticaXiy lnstall Mode
after reboot. This can prevent the system fromdaimprotected due

to human carelessness.

Scheduling

The administrator on Console can schedule anytingeroutine to
remotely execute commands such as Recover, OneNakecovery,
Create New Point, Startup, Restart, Shutdown antlé¥vs Update on a
clients. (“Remote Startup” function only works fGlients on LAN.)

Able to schedule multiple tasks at the same timbeekVimultiple tasks are
scheduled, you can search the task by “SubjectisKTName”, “Begin
Time” or “End Time”.

The administrator can set up a fixed-routine ollicyachedule such as
every month / week / day / minutes for the executibeach task. Also h
can send a warning message to remind Client todakesponding
actions (e.g. saving files) before running the deited task.

Three states can be set for each scheduled taskdi®y”, “Pause”, and

“Complete”.

A1

Remote control

The administrator can take over the control of gpointed Client by
locking and controlling its keyboard and mouseritien to pursue
“remote control”. The administrator can assist@tient with
installing/uninstalling applications, solving prebts or demonstrating
operations without leaving the seat.

The administrator can remotely control a partic@ent anytime from
Console. The Client’s screen will appear in “fulksen” or “window
mode” on Console’s desktop.

The following features are available when remotetradling Client:

(1) Lock the mouse and keyboard of Client during rencotetrol.

(2) One-to-many remote control: Able to synchronizeabtons of




keyboard and mouse of a Client to all the othelhg ddministrator
remote controls one Client and the remote contpefration will be
synchronized to all the others. This feature ontyks for Clients in
the same subnet.

(3) The administrator on Console can send the “Ctr+B#&I” command
to Client during remote control.

Function setting

The administrator can set the following properf@sremote control on

Console:

(1) Display remote screen in either “full-screen” orfidow mode”.

(2) Synchronize mouse of both sides during remote obntr

(3) Automatically change the display resolution of Gilago match
Client’s during full-screen remote control. Thisixa@nsure optimal
screen quality and transmission during remote obntr

(4) Synchronize the clipboard of Console and Clientrduremote
control.

(5) Automatically close the desktop background durimgate control in

order to enhance the remote control efficiency.

Monitoring

With “monitoring” function, the administrator on @sole can monitor

one/partial/all remote Clients’ screens anytimehuiitt leaving the seat.

For WAN environment, this function has no limit fiwe number of

clients being monitored, but the capability willpgd on the on-site

network bandwidth and computer efficiency.

The administrator on Console can monitor up to @bénts’ screen at

the same time on LAN environment.

Supports two browsing modes to browse Client'sestré&full-screen

mode” and “multi-window mode”.

“Multi-window monitoring” function is to transmitleClients’ screens

alternately to Console’s screen so that multipier@ks screens can be

displayed on Console’s at the same time.

The administrator can do the following operatiorgew monitoring

Client screen:

(1) Display Client's mouse movement.

(2) Able to remote control Client anytime during moniig.

(3) Able to send files to the selected Client or reediles from it
anytime.

Function setting

The administrator can set the following properf@smonitoring on

Console:

(1) Setto browse Client’s screen in either “full-sereeode” or




“multi-window mode”.

(2) During multi-screen monitoring, remote screensloalisplayed
lined up by computer name, login name or IP addvesSonsole.
The administrator can choose “single switch” orgpawitch” as
browse method for multi-screen monitoring. The enseof multiple

Clients can be monitored from Console at the same. t

“Single switch” browse: Multiple Clients’ screenealisplayed

one by one alternately on Console.

“Page switch” browse: Multiple Clients’ screens digplayed

page by page alternately on Console. Each pagaiosmultiple

Clients’ screens.

(3) “Monitoring” function provides the following settys to fulfill

various management needs:

[ Quality of monitoring screen: The administrator cathe
transmission rate of monitoring and the image c@sgon
type to suit various network environments.

[J The transmission rate of monitoring can be set from
0.25FPS/sec to 36FPS/sec.

[0 Three image compression types: fast compressiandatd
compression, and JPEG compression.

[0 Compression rate can be adjusted according torostances.

(4) Set whether to display Client's mouse movement.

Remote

command

[0 The administrator on Console can send a “remotentamd” to Client to
initialize or stop any application program instelien Client.

[0 “Remote command” can be one customized by the ddirator.

[0 With “Remote Command” function, the administratan@ouble click on
a preset shortcut icon or enter command paramete@onsole to execute

the command to Clients.

Send “Ctrl + Alt

The administrator on Console can send the “CtrH-B&|” command to

+ Del” key Client anytime.
Remote Asset Console can take inventory of software and hardwasets from all online
Information management Clients through the network and a statistics refwrall the asset informatiofp

will be automatically generated. If there’s any i@ for software or

hardware assets on Client, system automaticalljnpt® a warning about thq

details of changes.

(1) Assetinventory: Console can remotely obtain tifersoe and hardware
asset information of Clients on the network in ordetake inventory of
assets.

(2) Asset shift warning: When the current inventoryakheesult is different

from the previous one, system pops up a warningaothe




administrator on Console can instantly review thenges of Clients’
software and hardware assets between two checks.

(3) Asset report: After running inventory check, systestantly generates 4
statistics report including “software informatioaid “hardware
information” categories based on the inventory &hesult. The report

can be exported as a RTF file (readable by MS Word)xcel file.

System The administrator on Console can obtain the folfgninformation of Client
information through the Internet:

(1) Computer name (6) CPU

(2) Login name (7) Memory usage

(3) IP address (8) CPU usage

(4) MAC address (9) Available memory

(5) Operating system (10) Virtual memory usage
Hard drive The administrator on Console can obtain the ustgessof each partition on
information Client through the Internet:

(1) Disk label (5) Free space

(2) File system (6) Free space percentage

(3) Total capacity (7) Size of non-recovered data

(4) Used space (8) Protection type
Application [0 The administrator on Console can check the rea-tifformation as
information follows on Client:

(1) Process name (5) Memory usage

(2) Thread number (6) User name

(3) Process ID (7) Path of process

(4) CPU usage

[0 The administrator on Console can not only checké¢aétime
information of Client as above but also stop a #jpgerocess running on
Client.

Recovery [0 Console can display the following recovery poiribimation of Client:
information (1) Recovery state (6) Free space in protected

partitions

)

Trigger percentage level fg

low disk space alert

(7) Used space in protected

partitions

®3)

Recovery mode

(8) Total space reserved for

non-recovered data

(4)

CMOS protection mode

(9) Used space for

non-recovered data

()

Sequence number, name,

create time and descriptior

(10) Free space for

non-recovered data




[0 From Console, the administrator can export remutarination (e.g.

of each recovery point

system information, hard drive information, appiica information and
recovery information) of on-line Clients as a rdpord save it in an

appointed folder on Console.

Remote Backup

Management

NetCopy

Copy the hard disk contents of the sender PC gxactither appointed
Clients on the LAN through the network. This calcgly complete the
installation and setting of operating system ahd@blication programs
and enable the administrator to easily set up né&/d* maintain data.
Automated setting operation

(1) For multiple PCs with exactly the same hardware maments (e.g.
computer lab, Internet café and training centég,administrator cari
preset the parameters of network configuratioruidiclg IP address,
subnet mask, gateway, computer name and DNS for @kent
before performing NetCopy. Then copy the sendes@id disk
contents rapidly and completely to the appointadr®s. After that,
the network configuration of each Client will bet@matically
complete as preset. The administrator doesn'’t teagproach each
Client and reset the network configuration.

(2) NetCopy’s parameters of network configuration facte Client can
be saved or exported so that the administratorrdoesed to redo
network configuration next time when performing Gepy again.

Able to directly execute “NetCopy” function from @sole. No need to

boot up Clients with a bootable disk or USB driBet while Client’s

hard disk is brand new or Windows is not instajfetion Clients, the
administrator can boot up Clients with a bootalik dr USB drive and
perform “NetCopy”

Able to do one-to-many “NetCopy” and copy the potde partitions, all

partitions or the entire hard disk (sector by s§aba sender PC to

multiple receiver PCs.

One-to-many “NetCopy”: Able to do NetCopy for up2b3 Clients at thg

same time.

Using NDIS Driver (DOS Driver) for NetCopy enhancthe

compatibility of network card.

Transmission rate can reach 6MB/sec or above.

Support copy from small hard drive to large hardelr

When setting up multiple PCs, it's recommendeds® ‘INetCopy” to

quicken the installation operation.

Make boot disk

Able to make DOS boot disk including bootable USBelfor backup
management. (Bootable USB drive supports USB-FDiDW@8B-HDD.)




Update DOS

module

The administrator on Console can update/upgrad®@®® module and
NDIS driver of network card on multiple Clients.
When any update for DOS module is available, thmainidtrator can

directly send it to all Clients for update withaatnstalling SysFreezer.




